
 Medicare-Medicaid Plan Contact 
Information 

Anthem Healthkeepers 
Contact Name Email Address Phone 

CCC Lead Robert Hager Robert.hager@anthem.com 

(804) 253-
8331 Office 
(540) 212-
3139 Mobile 

Provider 
relations/network 
lead Amy Brunt  Amy.Brunt@amerigroup.com  

(703) 909-
4566 

LTSS Care Manager 
Lead 

Jacqueline 
Tassone Jacqueline.Tassone@amerigroup.com 

(804) 815-
2865 
(804) 354-
7350 

Behavioral Health 
Lead Beth Condyles elizabeth.condyles@wellpoint.com 

(804)-516-
2499 

PA Number N/A Prior authorization needs 
1(855) 817-
5788 

Authorizations 
Lead 

Malika Clark 
(Inpatient 
Authorizations)  Malika.Clark@amerigroup.com 

(757) 473-

2737 

X32302 

Cheri Kubeck 
(Outpatient 
Authorizations)  Cheri.Kubek@amerigroup.com 

(757) 473-

2737 

X34753 

Ryan Hylton 
(Service 
Authorizations) 
LTSS ryan.hylton@anthem.com 

804-382-
5146 

Claims Questions Provider Services Lydia.colon@wellpoint.com  
855-817-
5788   
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 Medicare-Medicaid Plan Contact 
Information 

Humana 
Contact Name Email Address Phone 

CCC Lead Ryan May rmay1@humana.com 
804-687-
3998 

Provider Relations 
Lead 

Michael 
Burmeister    
Holli McConnell 

mburmeister2@humana.com  
hmcconnell@humana.com 

Non-LTSS 1-
855-280-
4002  LTSS          
1- 866-224-
6947 

Network Lead 

Non-LTSS                  
Kathy Blakemean   
LTSS- Judy Lane 

kblakeman@humana.com    
jlane8@humana.com 

Non-LTSS 1-
804-253-
0718  LTSS          
1-865-518-
3232 

LTSS Care Manager 
Lead Dorinda Hunter dhunter7@humana.com 

1-800-559-
3581 x  5 

Behavioral Health 
John Strube        
Scott Parker 

john.strube@beaconhs.com    
scott.parker@beaconhs.com 

 1-855-765-
9704 

Authorizations 
Lead 

Angie Setliff    
Dorinda Hunter 

asetliff@humana.com     
dhunter7@humana.com 

Non-LTSS 1-
800-523-
0023 x 4                       
LTSS  1-800-
523-0023 x 5 

Claims Lead Toni Hertel thertel@humana.com 

Non- LTSS 1-
855-280-
4002   LTSS            
1-866-224-
6947 
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 Medicare-Medicaid Plan Contact 
Information 

 

Virginia Premier 
Contact Name Email Address Phone 

CCC Lead Patricia Suffern  
 
psuffern@vapremier.com   

804.819.5151, 
Ext 
55033 

Provider 
relations/network 
lead 

 

Rick Gordon 
 
rgordon@vapremier.com 

804.819.5151, 
Ext 
55075 

LTSS Care Manager 
Lead Beth Snitzer 

 
bsnitzer@vapremier.com 

804.819.5151, 
Ext 
55036 

Behavioral Health 
Lead 

 

Lee Peebles 
 
lpeebles@vapremier.com 

804.819.5151, 
Ext 
55091 

Authorizations 
Lead 

 

Lisa Wheat 
 
lwheat2@vapremier.com 

804.819.5151, 
Ext 
55370 

Claims Lead 
 

Gwen Dalcour 
 

gdalcour@vapremier.com 

804.819.5151, 
Ext 
55290 
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